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ksIamdokh fyda 
fiajdj 

uQ,H yd wfkl=;a 
m%;s,dN 

fmd<S wkqmd; iy 
fjk;a whlsÍï 

l%shdj,sh fláfhka 
uQ,sl iqÿiqlï 

ks¾Kdhl 
meñKs,s yeisrùu 
l<ukdlrKh 

ksjdi yd jHdmdr 
uq,H myiqlï 
 

 

 

 

 

  
  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• uq,H myiqlï 
f.ùfï ld,iSudj 
udi 12 isg 72 olajd'  

  

• re'200"000 isg 
re'3"000"000 olajd 
uq,H myiqlï ,nd 
.; yelsh'   

 

 

 

 

 

 

 

 

 

• mj;sk fmd,S 
wkqmd; ÿrl:k 
úuiSula u.ska 
oekqj;a úh yel' 

 
ov fmd,S m%;sY;h 

 
  uilg 5] 
 
.dia;= $ whlsÍï 
 

f,aLk yd wfkl=;a 
.dia;= - re'10"500 

• uq,H myiqlula ,nd 
.ekSug leu;s 
.Kqfokqlrejkag ,.u 
we;s YdLdjg meñK fyda 
wod< wf,úlrK 
ks,OdÍfhla wu;d uq,H 
myiqlula b,ä ï l, 
yelsh' 
 

• jeäÿr iydh i|yd fyda 
b,a,Sula lsÍug 
mdßfNda.slhdg 1317 
laIKsl weu;=ï wxlh 
yryd iDcqju iïnkaO 
úh yel 

 
• .Kqfokqlre uq,H 

myiqlï whÿïm; iy 
wfkl=;a ish¨u Wmldrl 
,shlshú,s iuÕ wod< 
YdLdfõ wf,úlrK 
ks,OdÍhdg ,nd Èh hq;=h' 

 

• uq,H myiqlu ;lafiarej 
 

• uq,H ;lafiarefõ fldgila 
f,i wf,úlrK 
ks,OdÍhd úiska 
.Kqfokqlref.a ^fkajdisl 
ksji $jHdmdßl& ia:dk 
ixpdrh lr mÍlaId lrkq 
,nhs' 
 

• uQ,H myiqlula ,nd 
.ekSu i|yd 
kS;Hdkql+,j ms<s.; 
yels jhia iSudj ;=< 
whÿïlre Y%S 
,dxlslfhl= úh 
hq;=h' 

 

• whÿïlre jegqma 
,nk fiajlfhl= fyda 
iajhx /lshdjla 
lrk wfhl= fyda 
uOH mßudK 
jHdmdrhla 
mj;ajdf.k hk 
wfhl= úh yelsh' 
 

• fiajdodhlhdf.a 
miqìu iud.fï uq,H 
myiqlï §fï 
ks¾Kdhlhkag 
wkql+, úh hq;= w;r 
wjYH;d imqrd,sh 
hq;=h' 

 

• ish¨u myiqlï 
b,a,Sï uq,H 
we.hSulg ,lajk 
w;r ish¨u myiqlï 
wkqu; lsÍu 
iud.fï wNsu;h 
mßÈ fõ' 

 

• 1990 wxl 3 ork Wlia mk; 
 

• mdßfNda.slhdg laIKsl weu;=ï 
wxlh yryd iDcqju meñKs,s 
l< yelsh' 

 
• wu;kak: 1317 

 
• ,shkak: 

l<ukdlre 
mdßfNda.sl fiajd m%Odkshd 
LOLC *skEkaia mSt,aiS 
wxl 100$1" 
Y%S chj¾Okmqr mdr rdc.sßh' 
 

▪ úoHq;a ;emE, 
info@lolcfiianace.com   

 

• meñKs,a,la bÈßm;a lsÍug 
wjYH f;dr;=re 
 
-ku 
-cd;sl ye÷kqïm;a wxlh 
-cx.u ÿrl:k wxlh 
-fldka;%d;a wxlh 
-meñKs,af,a úia;r 
-meñKs,a, l< Èkh 
 

• mdßfNda.slhdg m%Odk 
ld¾hd,hg fyda wod< YdLd 
l<ukdlreg ´kEu meñKs,a,la 
bÈßm;a l< yelsh' 

mailto:info@lolcfiianace.com
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• uq,H myiqlu wkque;sh 
iy uqo,a f.ùu' 

 

• .kqfokqlreg Kh 
wdrlaIK rlaIK 
wdjrKhla ,efnk w;r" 
th jdßl jYfhka udisl 
jdßlhgu we;=,;a lr 
we;' 

 
• .súiqug wkqj wdmiq 

fkdf.jkafka kï" 
m%udo ù f.ùfï 
.dia;=$.dia;=$fmd,sh 
wh lrkq ,nk 
ish¨u .dia;= 
iud.ug f.ùug 
mdßfNda.slhd ne£ 
isà' 
  

• wemhla f,i 
Tmamqjla uq,H 
myiqlu ,nd .ekSug 
bÈßm;a l, hq;=h' 

 
• wod< myiqlu 

mshjk f;la Kh 
.eKqïlre$Kh 
.eKqïlrejka LOLC 
*skEkaia mSt,aiS ys 
b;sßlsÍfï .sKqula 
újD; lsÍu wksjd¾h 
fõ' 

• by; l%uhka l%shd;aul 
fkdjkafka kï uQ,H 
Tïnqâiaukajrhd fj; meñKs,s 
fhduq l< yelh' 

 
Y%S ,xldfõ uQ,H Tïnqâiauka 
wxl: 143A" jðr mdr"  
fld<U 5' 

  +94 11 2595624 
úoHq;a ;emE, 
fosril@sltnet.lk  
fjí wvúh 

www.financialombudsman.lk  

 

 

 

 

 

 

 

mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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ksIamdokh fyda 
fiajdj 

uQ,H yd wfkl=;a 
m%;s,dN 

fmd<S wkqmd; iy 
fjk;a whlsÍï 

l%shdj,sh fláfhka uQ,sl iqÿiqlï 
ks¾Kdhl 

meñKs,s yeisrùu 
l<ukdlrKh 

lKavdhï uQ,H 
myiqlï 

 

 

 

 

 

  
  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• uq,H myiqlï 
f.ùfï ld,iSudj 
udi 12 isg 36 olajd'  
 

• re'25"000 isg 
re'350"000 olajd 
uq,H myiqlï ,nd 
.; yelsh'   

 

 

 

 

 

 

 

• mj;sk fmd,S 
wkqmd; ÿrl:k 
úuiSula u.ska 
oekqj;a úh yel' 

 
ov fmd,S m%;sY;h 

 
  uilg 5] 
 
.dia;= $ whlsÍï 

 
• f,aLk yd wfkl=;a 

.dia;= uQ,H 
myiqlfuka 2] l 
m%udKhls' 

• uq,H myiqlula ,nd 
.ekSug leu;s 
.Kqfokqlrejkag ,.u 
we;s YdLdjg meñK fyda 
wod< wf,úlrK 
ks,OdÍfhla wu;d uq,H 
myiqlula b,ä ï l, 
yelsh' 
 

• jeäÿr iydh i|yd fyda 
b,a,Sula lsÍug 
mdßfNda.slhdg 1317 
laIKsl weu;=ï wxlh 
yryd iDcqju iïnkaO 
úh yel 

  
• .Kqfokqlre uq,H 

myiqlï whÿïm; iy 
wfkl=;a ish¨u Wmldrl 
,shlshú,s iuÕ wod< 
YdLdfõ wf,úlrK 
ks,OdÍhdg ,nd Èh hq;=h' 

 
• uq,H myiqlu ;lafiarej 

 
• uq,H ;lafiarefõ fldgila 

f,i wf,úlrK 
ks,OdÍhd úiska 
.Kqfokqlref.a ^fkajdisl 
ksji $jHdmdßl& ia:dk 
ixpdrh lr mÍlaId lrkq 
,nhs' 

 

• uQ,H myiqlula ,nd 
.ekSu i|yd 
kS;Hdkql+,j ms<s.; 
yels jhia iSudj ;=< 
whÿïlre Y%S 
,dxlslfhl= úh 
hq;=h' 

 
• whÿïlre jegqma 

,nk fiajlfhl= fyda 
iajhx /lshdjla 
lrk wfhl= fyda iq¿  
mßudK jHdmdrhla 
mj;ajdf.k hk 
wfhl= úh yelsh' 

 
• fiajdodhlhdf.a 

miqìu iud.fï uq,H 
myiqlï §fï 
ks¾Kdhlhkag 
wkql+, úh hq;= w;r 
wjYH;d imqrd,sh 
hq;=h' 

 
• ish¨u myiqlï 

b,a,Sï uq,H 
we.hSulg ,lajk 
w;r ish¨u myiqlï 
wkqu; lsÍu 
iud.fï wNsu;h 
mßÈ fõ' 

 
• .súiqug wkqj wdmiq 

fkdf.jkafka kï" 

• mdßfNda.slhdg laIKsl weu;=ï 
wxlh yryd iDcqju meñKs,s 
l< yelsh' 

 
• wu;kak: 1317 

 
• ,shkak: 

l<ukdlre 
mdßfNda.sl fiajd m%Odkshd 
LOLC *skEkaia mSt,aiS 
wxl 100$1" 
Y%S chj¾Okmqr mdr rdc.sßh' 
 

▪ úoHq;a ;emE, 
info@lolcfiianace.com   

 

• meñKs,a,la bÈßm;a lsÍug 
wjYH f;dr;=re 
 
-ku 
-cd;sl ye÷kqïm;a wxlh 
-cx.u ÿrl:k wxlh 
-fldka;%d;a wxlh 
-meñKs,af,a úia;r 
-meñKs,a, l< Èkh 
 

• mdßfNda.slhdg m%Odk 
ld¾hd,hg fyda wod< YdLd 
l<ukdlreg ´kEu meñKs,a,la 
bÈßm;a l< yelsh' 

 
 

mailto:info@lolcfiianace.com
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• uq,H myiqlu wkque;sh 
iy uqo,a f.ùu' 

 
• .kqfokqlreg Kh 

wdrlaIK rlaIK 
wdjrKhla ,efnk w;r" 
th jdßl jYfhka udisl 
jdßlhgu we;=,;a lr 
we;' 

 

m%udo ù f.ùfï 
.dia;=$.dia;=$fmd,sh 
wh lrkq ,nk 
ish¨u .dia;= 
iud.ug f.ùug 
mdßfNda.slhd ne£ 
isà' 

 
• 3ka fokdf.a 

ldKavdhfï 
idudclhska fofokd 
ne.ska wfkla 
idudðlhdg 
wemlrejka úhs hq;=hs' 
  

• wod< myiqlu mshjk 
f;la Kh 
.eKqïlre$Kh 
.eKqïlrejka LOLC 
*skEkaia mSt,aiS ys 
b;sßlsÍfï .sKqula 
újD; lsÍu wksjd¾h 
fõ' 

 
 
 
 
 

 
 

 

• by; l%uhka l%shd;aul 
fkdjkafka kï uQ,H 
Tïnqâiaukajrhd fj; meñKs,s 
fhduq l< yelh' 

 
Y%S ,xldfõ uQ,H Tïnqâiauka 
wxl: 143A" jðr mdr"  
fld<U 5' 

  +94 11 2595624 
úoHq;a ;emE, 
fosril@sltnet.lk  
fjí wvúh 
www.financialombudsman.lk 
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